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I have had this problem happen twice now, and I don’t know exactly what is causing it, but I found a solution. Here’s the situation…




I received a PDF that has forms. Typically, that isn’t a problem as Okular is able to open most PDFs with forms and show both the forms and what has been entered into the forms. However, with this particular PDF, when I click on the “Show Forms” button at the top of Okular, I can see the information entered into the form like this: 








(NOTE: I tried opening the PDF in Xournal and had the same problem.)




But when I click on “Hide Forms” (which is still showing on this PDF as “Show Forms” for some reason), all of the information entered into the form goes away, like this: 








If I try to save the PDF as a different PDF in Okular or print it, nothing shows up. I found one website that had a suggestion for why this might be happening – the PDF may have been filled out in a web browser instead of using Adobe Acrobat Reader (or Okular) and, as a result, the PDF that was saved has some problem. I’m not sure what browser would be doing this, but that gave me an idea. If the problem is that it was filled out in a browser, perhaps I can open it in a browser then print it to PDF. So, that’s what I tried and it worked.




I opened the PDF in Brave (one of the browsers I have installed on Linux) and the PDF showed all the forms with all the information filled in:








I then printed the PDF (which flattens it and removes the forms) using the print button to a PDF:








The resulting PDF, while flattened, now showed all the information in the forms and allowed me to sign the document electronically.








I’m not sure how I solved this last time, but I figured I’d post this solution up here for the next time this happens so I can quickly take care of the problem and don’t have to try to figure out why form information isn’t showing up in my PDF on Linux using Okular.
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												Jose Manuel says:					


					
						January 14, 2023 at 12:14 pm					


									

				
					Great answer, thanks. It solved my problem with Ubuntu 22.04 (neither default Evince, nor Okular, nor Firefox, nor Chrome helped ).
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												Jimmy says:					


					
						January 26, 2023 at 1:54 pm					


									

				
					This works, but when opened in firefox,

you have to print as pdf-file (or to printer) to have the text visable.

If you choose “save-button” (download) pdf the text disappears.

On fedora 36. It also affects atril, so it’s something from adobes software that causes the problem.
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												Jeff Blanchard says:					


					
						September 15, 2023 at 5:07 pm					


									

				
					Thank you!  I had to select print as image.
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												Squiff says:					


					
						January 15, 2024 at 9:04 pm					


									

				
					Brilliant! I was tearing my hair out over this one. Thank you. Saved the day!
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